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IMPORTANT COMMUNICATION = THIS IS NOT A CIRCULAR
YOUR URGENT ATTENTION IS NEEDED PLEASE.

Dear Customer

Enquiry ref

National Grid Electricity Distribution (NGED) is your electricity distributor; we own and operate the
underground cables and overhead lines that bring power to your home. It is our responsibility to
ensure your electricity supply is safe and secure.

Following a recent attendance to the above property it would appear that works have taken place to
enclose or restrict full access to the distributor’s equipment since original installation.

The Electricity Safety Quality and Continuity Regulations 2002 as amended, require the distributors
equipment to be fully accessible to allow safe working practices to be undertaken at all times.

The current situation is a safety risk and does not allow the required access to the equipment and
therefore is in breach of the regulations, particularly regulation 26 of which an extract is included with
this letter.

To help us ensure we have the equipment in a fully accessible position at your property it would be
obliged for you to contact us urgently to discuss the issue.

Non-conformance to the regulations is not an option and if no response is received within 10 working
days from the date on this letter, disconnection for safety reasons will be the only option, and this
will then be actioned in due course.

Yours sincerely

Team Manager
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EXTRACT OF REGULATIOXN 26 OF THE ELECTRICITY SAFETY, QUALITY AND
CONTINUITY REGULATIONS 2002,

26.—(1) Where a connection to a distributor’s network has been made, or is proposed, and the
distributor 15 not satisfied that the consumer’s mnstallation or other distnbutor’s network or street
electrical fixture which 1z or would be connected to his netwotk 13 or would be so constructed,
mnstalled, protected and wsed or amranged for use so as to prevent, so far as is reasonably
practicable, danger or interference with his or any other distributor’s network, or with the supply
to any consumer s installation or street electrical fixture, he may issue a notice in writing to the
consumer of other distributor or owner of the street electrical fixiure (as the case may be)
requiring remedial wotks to be carried out within such reasonable period as may be specified in
the notice.

(2) If the remedial works specified in the notice by the distributor are not carried out by the end
of the peried specified in the notice the distributor may disconnect or refuse to connect (as the
case may be) the supply to the consumer’s installation or other distnibuter’s network or street
electrical fixture, and in such an event the distributor shall by forther notice 1n writing addressed
to the consumer or other distributor or owner of the street electrical fixture (as the case may be)
set out the reasons for the disconnection or refusal to connect.

(3) A distributor may disconnect the supply to the consumer’s installation or other distributor’s
network or street electrical fixture without giving notice as required by paragraph (1) if such
disconnection can be justified on grounds of safety, but in such an event the distributor shall by
notice in writing addressed to the consumer or other distributor or owner of the street electrical
fixture (as the case may be) and served as soon as reasonably practicable after the disconnection,
give the reasons for such disconnection and if applicable details of any remedial measures
required to be taken by the consumer or other distributor or owner of the street electrical fixture.

(4) The distributor shall connect or restore the supply when the stipulated remedial measures
have been taken by the consumer or other distributer or owner of the street electrical fixture (as
the case may be) to the reasonable satisfaction of the distributor. or if no remedial measures are
required, as soon as is reasonably practicable after the grouvnds for disconnection have ceased to

apply.

(5) Any dispute between the distributor and the consumer or other distributor or owner of the
street electrical fixture (as the case may be), over the disconnection of or refusal to connect the
consumer s installation or other distributor’s network or street electrical fixtore which cannot be
resolved between them, mav be referred by any of them to the Secretary of State who shall
appoint a suitably qualified person to determuine the dispute and to order as he thinks fit whether
the costs (or any part of them) associated with the determunation should be borne by one or other
of the parties.

(%) Where a referral is made to the Secretary of State in accordance with paragraph (5) before the
expiry of the notice period referred to in paragraph (1), the distributor shall not take any action
pursuant to paragraph (2) until the determination of the dispute.

(7) Following the determunation by the person appointed by the Secretary of State, the distributor
shall maintain, connect. restore or may disconnect the supply as appropriate, subject to any
conditions which the person appointed by the Secretary of State may stipulate in his
determination.

(8) A copy of this regulation shall be endorsed wpon or accompany every nofice given by the
distributor pursuant to this regulation.
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