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IMPORTANT COMMUNICATION – THIS IS NOT A CIRCULAR 
YOUR URGENT ATTENTION IS NEEDED PLEASE. 
 
 
Dear Customer 
 
 

Enquiry ref 
 

National Grid Electricity Distribution (NGED) is your electricity distributor; we own and operate the 
underground cables and overhead lines that bring power to your home. It is our responsibility to 
ensure your electricity supply is safe and secure. 
  
Following a recent attendance to the above property it would appear that works have taken place to 
enclose or restrict full access to the distributor’s equipment since original installation.  
The Electricity Safety Quality and Continuity Regulations 2002 as amended, require the distributors 
equipment to be fully accessible to allow safe working practices to be undertaken at all times.  
 
The current situation is a safety risk and does not allow the required access to the equipment and 
therefore is in breach of the regulations, particularly regulation 26 of which an extract is included with 
this letter.   
 
To help us ensure we have the equipment in a fully accessible position at your property it would be 
obliged for you to contact us urgently to discuss the issue. 
 
Non-conformance to the regulations is not an option and if no response is received within 10 working 
days from the date on this letter, disconnection for safety reasons will be the only option, and this 
will then be actioned in due course. 

 
 

Yours sincerely 
 
 
 

Team Manager   
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